Reference Category Subcategory Decided Decision Decision Reason Remedy
Apology,Financial redress: Avoidable distress/time and
24008867 |Housing DFG 07/04/2025|Upheld fault & inj trouble,Procedure or policy change/review
24019058 [Planning & Development Householder planning application 14/04/2025| Closed after initial enquiries Not warranted by alleged fault
24021159|Environmental Services & Public Protection & Regulation |Refuse & recycling 02/05/2025| Closed after initial enquiries Other reason not to investigate
24023404 |Benefits & Tax Council tax 01/07/2025|Closed after initial enquiries 26(6)(a) tribunal Other
25010734 | Corporate & Other Services Access to information 16/10/2025( Closed after initial enquiries 26B(2) not made in 12 months
25015266 [Corporate & Other Services Standards committees 16/01/2026| Closed after initial enquiries Not warranted by alleged fault
25015349| Corporate & Other Services Elections and electoral register 13/02/2026 | Closed after initial enquiries Not warranted by alleged injustice
25015468 [Planning & Development Enforcement-householder 27/02/2026 | Closed after initial enquiries Not warranted by alleged fault
25017645|Benefits & Tax Council tax 20/03/2026 | Closed after initial enquiries Not warranted by alleged injustice
25019148 [Highways & Transport Street furniture & lighting 19/02/2026| Closed after initial enquiries Not warranted by alleged injustice
25019919| Corporate & Other Services Corp & Other Servs-other 16/01/2026 | Closed after initial enquiries Not warranted by alleged fault
25026815 |Benefits & Tax Council tax support 18/03/2026 | Closed after initial enquiries 26(6)(a) tribunal Other
25029125 |Environmental Services & Public Protection & Regulation |Noise 02/03/2026| Referred back for local resolution |Premature Decision - advice given




